
	

	
	

	

	

TERMS	AND	CONDITIONS	
To	confirm	a	reservation	on	our	cigar	tours,	a	50	%	deposit	is	required	per	person.	Reservations	made	within	
60	days	of	departure	require	full	payment.	Final	payment	is	due	60	days	prior	to	departure.	If	this	installment	
is	not	paid	when	due,	Smooth	Draws	Cigar	Tours	reserves	the	right	to	treat	and	consider	the	reservation	as	
cancelled.	 Payments	 are	 via	 check,	 money	 order,	 bank	 transfer	 or	 credit	 card.	 A	 3%	 convenience	 fee	 is	
charged	if	paying	by	credit	card.		
	

1.1. 	PRICE	OF	THE	TOUR	PACKAGE	

a. The	currency	used	on	our	prices	is	US	dollar.		
b. Prices	 include	charges	 for	planning,	operation	and	servicing	 the	package	according	 to	our	 itinerary	

document.	
c. Airfare	 is	 included	 for	US	citizens	 in	 the	 tour	price	 if	departing	 from	a	major	gateway	city.	 Foreign	

citizens	must	make	their	own	air	arrangements	and	the	price	will	be	adjusted	accordingly.	
d. Prices	 are	 subject	 to	 change	 until	 the	 confirmation	 deposit	 is	 received.	 Once	 the	 confirmation	

deposit	is	received	the	price	will	remain	the	same	for	that	particular	customer	until	final	payment.	
e. Our	 trip	 package	 does	 not	 include	 charges	 for	 passports,	 inoculations,	 liquor	 and	 other	 beverages	

(other	 than	 specified	 in	 the	 itinerary),	 gratuities,	 excess	 baggage	 charges,	 accident	 or	 baggage	
insurance,	 trip	 cancellation	 or	 interruption	 by	 the	 Customer,	 extended	 stays	 or	 side	 excursions	
beyond	 the	 itinerary,	 phone	 calls,	 items	 of	 a	 personal	 nature,	 items	 or	 accommodations	 not	
specifically	listed	as	included	and	airport	taxes	if	applicable.	

f. We	will	obtain	your	Cuban	tourist	visa	for	you	as	part	of	your	tour	package.	
	
	

1.2. 	TRIP	PRICING	AND	PAYMENT	

							a.			Our	trip	package	pricing	is	based	on	a	full	travel	group.	This	enables	us	to	obtain	optimal	pricing	from		
											our	vendors,	drivers,	villas	and	restaurants	in	Cuba.	We	pass	this	pricing	on	to	you	in	the	form	of		
											lower	tour	rates.		
							b.			Because	of	our	discounted	package	pricing,	we	must	request	a	3%	surcharge	when	using	credit	cards		

					to	make	payments	for	this	trip.	
c.	The	operator	has	no	obligation	to	provide	the	Customer	with	any	information	regarding	the	costs	of					
				the	trip	at	any	time.	

		
					1.3	CANCELLATIONS	
										Cancellations	will	be	confirmed	only	upon	receipt	of	written	notice	by	the	Customer	that	the	trip	must					
								be	cancelled	for	him	or	her.	In	this	case	the	following	fees	will	be	charged:	
	

a. 60	days	or	more	before	departure	date:	US$	250.00	
b. 30-59	days	before	departure	date:	50	%	of	trip	cost	
c. Less	than	30	days	before	departure	date	or	no-show:	100	%	of	trip	cost	

We	strongly	advise	the	purchase	of	 international	 trip	cancellation	 insurance	after	registering	for	a	trip.	We	
can	provide	you	with	this	service	if	you	desire.	Please	contact	us	for	details	and	costs.	



	
	 1.4	REFUNDS	
a. The	operator	will	deposit	refunds,	according	to	our	cancellation	policy	when	relevant	in	the	case	of	

cancellation	of	the	trip	by	the	Customer,	in	the	Customer’s	bank	account	within	15	days	of	receipt	of	
written	cancellation	notice.	

b. In	the	case	of	trip	cancellation	on	our	behalf	a	full	refund	will	be	made	to	the	Customer.	
	
1.5	CHANGES	IN	ITINERARY	

The	 operator	 reserves	 the	 right	 to	 make	 changes	 in	 the	 trip	 itinerary	 whenever	 judged	 necessary	 by	
circumstances	beyond	control.	
	

1.6	WARRANTY	DISCLAIMER	
No	 guarantees	 or	 warranties	 express	 or	 implied,	 are	 made	 that	 the	 tour	 package	 will	 meet	 all	 of	 the	
Customer’s	expectations,	especially	regarding	weather,	tours,	meals	or	cigars.	
	

1.7	AIRLINE	TRAVEL	CONSIDERATIONS	
The	operator	cannot	be	responsible	for	anything	related	to	airline	travel	used	during	the	trip.	Reservation	of	
air	tickets	is	included	on	the	package.	Please	coordinate	the	arrival	time	to	Havana	with	our	office	if	you	are	
coming	from	another	country	other	than	the	USA.	
	

1.8	VISA	CONSIDERATIONS	
Smooth	Draws	Cigar	 Tours	 cannot	be	 responsible	 for	 anything	 related	 to	 visa	 certification	and	 issuance.	 If	
your	visa	should	be	denied	by	the	Cuban	government,	we	will	allow	you	to	reschedule	the	trip	at	a	later	date.		
	

	 1.9	RELEASES	
Smooth	Draws	Cigar	Tours,	their	owners,	partners,	employees,	representatives	or	agents	shall	NOT	be	held	
liable,	either	jointly	or	severally,	for	any	death,	disease,	any	navigation	accident	or	any	accident	related	while	
on	this	tour,	collisions	with	vehicles	and	aviation	accidents,		as	well	as	terrorists	attacks,	insect	bites,	animal	
bites,	 physical	 damage,	 damage	 or	 loss	 to	 the	 Client,	 any	 property	 belonging	 to	 the	 Client,	 or	 any	 other	
person	or	entity	related	 in	any	way	to	the	Client,	 resulting	 from	or	 in	any	way	related	to	the	tour	package	
contracted	with	Smooth	Draws	Cigar	Tours	is	well	aware	of	the	fact	that	it	is	impossible	to	enumerate	all	the	
risks	and	perils	that	said	tour	package	or	this	particular	kind	of	travel	may	 involve.	The	Client	shall	bear	all	
risks	and	perils,	whether	they	be	listed	or	not	herein.	The	Client,	either	jointly	or	severally,	exempts	Smooth	
Draws	 Cigar	 Tours	 from	 any	 kind	 of	 liability	 or	 liability	 for	 any	 loss,	 body	 injury,	 death,	 property	 damage,	
accident,	 delay	 or	 change	 in	 the	 itineraries,	 or	 unforeseen	 event	 beyond	 their	 control,	 included	 but	 not	
limited	to,	Acts	of	God,	any	transportation	circumstance,	 fire,	or	 the	abnormal	operation	of	 the	machinery	
equipment,	as	well	as	governmental	decisions,	wars,	strikes,	 riots	and	civil	commotions,	 thefts,	 illness,	etc.	
The	Client	waves	his	right	to	claim	before	“Smooth	Draws	Cigar	Tours”	for	any	loss	that	may	arise	out	from	
any	negligent	act	incurred	by	service	contractors	included	in	the	tour	package;	waving	the	Client	his	rights	to	
claim	 for	 any	 charges	 or	 consequential	 damages.	 Plane	 tickets	 bind	 only	 the	 Client	 with	 the	 airline.	 All	
participants	 shall	bear	 the	 risk	of	 their	baggage	and	personal	valuables.	The	Client	 shall	be	 in	charge	of	all	
necessary	documents	and	immunization	needed	to	enter	the	region	to	be	visited.	The	present	disclaimer	is	
binding	upon	the	organization	teams,	visitors,	travelers,	and	their	representatives,	heirs	and	assigns.		

	

	


